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Advancing Skills in a Tough Job Market 
 
 

Enhancing skills through training enables individuals to boost their chances in the current 

tough job market. A lot of potential employers require job applicants to hold certain 

certifications; training provides a way to achieve these certifications but it is typically very 

expensive which makes it difficult for unemployed people to attend. This puts them in a 

catch 22 situation, can’t apply for the job as not certified, and can’t afford to do the 

training to get certified. With this challenge in mind, a collaborative effort between EXIN, 

itSMF USA, SED-IT, Optimize! New Horizons and the University of Dallas, has led to the 

creation of a fast-tracked, subsidized advancement program for unemployed IT professionals 

- the Headway Program.  

Aimed at advancing the skills of unemployed

If you or anyone you know is currently unemployed and is looking for a more affordable way 

to achieve certification please contact Jeanette Smith at 

 IT professionals in these difficult economic 

times, Headway provides ITIL® and Project Management training at substantially discounted 

rates. 

jsmith@practical-itsm.com or by 

calling 214-682-6322. www.practical-itsm.com/headway  

If your organization is interested in supporting the Headway Program, please contact 

Jeanette Smith, details as above. 
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